
Weôve got so many things happening at Auto Pride Collision Centers, that we 

thought weôd put together this news letter just to let our insurance partners 

know whatôs going on! We feel, the more that you are informed about all of the 

great changes that we are implementing, the better service we can offer to your 

company and your insured. And of course, if you ever have any comments or 

suggestions of how we could improve our service, we would love to hear from 

you. Contact me at; mark@autopridecollision.com or 810-733-8868. 

 

Mark A. Bono 

   Mark A. Bono 

 

Flushing Training Center 
6034 Pierson Rd. Flushing, MI 48433 

A New Addition To The Auto Pride Family  

I am the Business Development Manager for Auto Pride 

Collision, although new to Auto Pride, I have over 30 years 

experience in the collision industry, including 13 years 

instructing collision repair technology for   I-CAR, collision 

repair management and insurance agent continuing education  

for PPGôs MVP and Certified First Programs. I have seats on 

St Clair Techôs Collision Repair Program and Baker College 

Collision Repair Program Advisory Committees. 

Whatôs News 

    During the remodel  of our Flushing  location 

we converted the  600 sq ft of office space to an 

air conditioned training center. Auto Pride Colli-

sion has invested thousands of dollars in training 

our technicians, and understands the need for 

continually staying on top of technological 

changes happening in automotive design every 

day. We constructed the training center as a way 

to give back  to our industry, it will provide a 

comfortable setting for technicians and refinish-

ers, estimators, and auto damage appraisers to 

receive some of the training necessary to their job 

roles. 

    This center is also providing training to Insur-

ance Agents in the area, in the form of Continuing 

Education Credits they require to maintain their 

licenses. We have  presented one class already, 

and two more on the schedule for this year . The 

plan is to offer a full years schedule next year on 

our website, this year is up now, check it out at; 

www.autopridecollision.com under the education 

tab. 

    Lastly we would like to make this facility 

available to all of our insurance partners. It can be 

used free of charge for meetings or training for 

groups of up to 20. With all of the downsizing 

and elimination of office space, it may be just the 

space you need to take care of business, just our 

way of giving back to the industry. 

 

     Contact me on availability;  

 

mark@autopridecollision.com  

810-733-8868 

A New Web Site 
We have redesigned our 

website to make it more 

interesting and easier to 

navigate for our customers 

and our insurance partners. 

We wanted to give our 

customers more options for 

accessing our services. 

Check it out: 

autopridecollision.com 

I -CAR Gold Class Facilities 
Did you know the Auto Pride Collision locations are the only  

I-CAR Gold Class Facilities in Genesee county? Our entire 

staff and management team has spent many hours and dollars 

on training to make sure they have the knowledge to repair 

your insured vehicles correctly! Check for yourself at: 

www.goldclass.com 

Weôve Remodeled! 
We invite you to come check us out, 

we have just remodeled our Flushing 

location to meet the needs of todayôs 

customer. Well appointed with granite 

and Cherry, our offices and waiting 

room provide a clean, professional 

atmosphere. Wireless internet access, 

coffee and bottled water, even an 

ñInteractive  Estimating Stationò, are 

some of the features that we provide to 

your insured! 


